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Qualifications AUJUUOKNAUAS
Currently enrolled in Bachelor - masAne luszaulryoaavzanauwin ldandnane
Degree study or equivalent in any LAZATTN
field.
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Hold good command of English ' ¥

language and want to develop their
communication skills further.
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Interested in customer service anunlse iR ansuazn1sAnen

including providing assistance to «  WINAINITOUNTDANTENULUAYTETDE UFNLET bR Az L4
visitors in a historical & educational N9 RaN TN TR LA

facility.
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Able to bring your own motorbike /

car will be an advantage.
Candidates conducting internship
as part of their university curriculum
will be preferred.
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PROGRAM HIGHLIGHTS

A unique opportunity to work with Australian
Government organisation in commemorating
the stories and hitory of WWII.

You will be part of our team in welcoming and
assisting both Thai and international visitors
every day.

An excellent opportunity to develop your
language, commmunication, problem solving and
leadership skills.

Hellfire Pass Interpretive Centre receives over
10,000 visitors on average per month. You will
have countless opportunities to engage with new
people and expand your knowledge.
Opportunities to welcome school groups, VIPs,
senior government officials from Thailand, and
other countries.

Daily allowance and accomodation (including all
utility bills) close to the Interpretive Centre are
provided.

Beautifully located in Sai Yok district of
Kanchanaburi, with national parks close by.
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HELLFIRE PASS A100-A09U
INTERPRETIVE lasunasunAnyad nuu
CENTRE

University Student
Work Experience Program
Questions & Answers

Internship details and roles of the students
1. What are the roles / responsibilities of the university students?

The selected students will be working mainly in visitor service areas where they will be rotated between
two service points:

1.1 Reception: This is where you will first meet and greet our Thai and foreign visitors upon their
arrivals. Our staff and students will work together in providing visitation information, safety
details as well as collecting related records of visitors daily. The reception work will also involve
coordinating the use of golf buggies and handling incoming phone calls to the Centre.

1.2 Audio Tour Guide (Hub): In this area, you will assist our staff in providing Audio Tour Guide
headsets to our visitors. This involves explaining how devices work, daily checks of all related
hardware. In addition, students will also help our staff in small retail area for souvenirs and soft
drink sales and restocking.

Other assigned duties will depend on special projects or events during specific time which can be
varied, for example, assisting in welcoming VIP guests, checking translation work, sorting
documents or stock count.

2. s giving tour to the visitors the main responsibility of the university students?

No, our students mainly work in visitor service as stated in No. 1. The Centre do not provide tour guide
as part of a visit unless this is pre-booked and requested in advance.

3. Do university students usually get to use their English while on duty?

Yes, the students will get to speak English everyday in welcoming visitors from all parts of the world.



Apply for the internship / Calculating work hours
4. How to apply for the program and what documents do | need to submit?

Interested candidates can send their applications via email to info@hellfirepass.in.th attachments to
includes are:

- Resume in English in .pdf or .jpeg format

- Email message introducing themselves as well as indicating the period they wish to conduct the
internship (please be as specific as possible)

- Transcript (Optional)

Candidates who reside locally in Kanchanaburi are welcomed to apply in person. However, they should
make an appointment with the Centre staff in advance.

5. What time of year can students conduct internship at the Centre and how many students can
the Centre cater?

Hellfire Pass Interpretive Centre welcome students all year, so candidates can apply for any period
throughout the year. The Centre can take maximum of four students per month.

6. Is there a minimum period to participate in the program?

Students should spend at least two months to conduct their internship. The maximum period should not
exceed four months.

7. Does the Centre accept recent graduates? Do candidates wishing to do voluntary internship
(not required by university curriculum) allowed to apply?

The University Student Work Experience Program’s main goal is to provide community service for
students seeking work placement as part of their studies. After students are selected, the Centre will
coordinate / ask each candidate’s university to submit an official letter as the next step.

Recent graduates or students wishing to do the internship voluntarily are still welcome to submit their
applications. However, it is important to noted that their applications will not be screened as a priority.

8. How many days do the students have to work / what is the working hours?

University students will be working 5 days per week with two days off per week. In addition, as the
Centre operates 7 days a week, most of the student’s day offs will not always be Saturday-Sundays and
will be rotated with their other students and staff. Therefore, weekend work will often be required.

Working hours are from 08.30 — 16.00 hrs. (7.5 hours/day). Candidates should ensure and calculate
ahead the required working hours from their respective university and plan their internship period
accordingly.
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Recruitment Process

9. What is the process after an email application is submitted?

The Centre will screen and shortlist candidates base on their resume at the first stage. Shortlisted
candidates will then be reached by phone or email to schedule a phone interview.

The Centre reserves the rights to only contact only shortlisted candidates.

Benefits & Support

10. Does the Centre provide any support for the students working there?

All students working in the program will be receiving support as follow:

Daily allowance of 300 THB /Day. This will be given at end of month, calculated from the total
working days.

Shared accommodation among four people. This is a detached bungalow with 2 bedroomes,
furnished, equipped with essential appliances. The Centre will also cover the utility expenses.
This accommodation is located approximately 2km from the Centre.

Certificate of participation after the internship is concluded.

Opportunities to work in the Australian Government agency along with other international
organisations.
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